Head of Delivery
Delivery Europe

Who You Are
You are a natural leader who leads by example, bleeding edge technology savvy, with a
proven track record of leading highly dispersed organizations in delivery quality mission
critical software, and a burning passion to disrupt the data industry.
You have excellent analytical and problem-solving skills, strategic thinking, uncompromising
work ethics and business results orientation. You demonstrate strong cross-culture people
management, and excellent communication and negotiation skills, and are excited to work at a
startup where you will have a chance to compete head-to-head with industry giants.
You share BlackSwanâ€™s commitment to winning.
Who We Are
BlackSwanTechnologies.ai is a uniquely positioned data science and Intelligence insights
product company. In our primary application, we offer enterprise level AI empowered
Business Applications to the data intensive organisations.Â We are currently building the
world first Cloud AI Operating System (CAIOS) and a Digital Transformation platform
(ELEMENT), which, without much fuss, are already serving some of the worldâ€™s leading
financial institutions. Our advantage is existing unbelievable blend of human assets, science,
engineering, and SaaS capabilities that align very well with a starved industry.
To help you succeed, we provide a supportive environment that fosters collaboration between
teams and team members, where learning and professional growth is considered a key part of
your success, and of ours. We offer a flexible work environment with a family-friendly
work-life balance
What A Great Candidate Looks Like:
7+ years of technology management and leadership, delivering complex SaaS enterprise
software (B2B/B2B2B)
At least 5 years of managing project managers of complex enterprise projects
In depth knowledge of Agile development, continuous implementation, lean startups, and
multi-cultural management
Extensive experience overseeing the delivery of multiple concurrent large, complex
technology projects, including oversight of strategy/technical roadmap, relationships, and
customer management
Strategic thinking allowing to recommend strategy to support goals of the organization
Proven track record in hiring, developing and retaining high performing multi-national teams
Strong technological background, rich experience with cloud computing platforms and
distributed big data processing solutions
Expert knowledge of business operations, risk management and budget management.
Experience from Intelligence\Data\Financial\Cyber industries â€“ a big plus
Excellent written and verbal communication skills, to both internal and external customers
Bachelor or Masterâ€™s degree in Information Technology, Computer Science,
Management Engineering or equivalent experiences
Willingness to travel
The Opportunity We Offer
BlackSwanTechnologies.ai is seeking to fill a head of delivery position, with full
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responsibility for the company's delivery vision, performance and quality; Lead the delivery
team growth, and manage its budget; Head the interaction with other internal groups
(Development, Product, Services, etc.) and external groups (business, technology and delivery
partners); Ownership of full SaaS product delivery, from development, thru testing to CICD;
Lead and guide delivery culture to form a high-performance team in a dynamic environment
with rapidly changing priorities; Responsible for the delivery of cutting-edge, highly scalable
enterprise software embedded with machine learning, deep learning, NLP algorithms,
serverless architecture, and graph technology; Key member of the executive team, Work in
collaboration with other executives to define and implement corporate strategy.
Our team values a creative and empathetic approach to problem solving and strives to maintain
rigorous quality engineering standards. We will give you the opportunity to build a game
changing platform basic concept all the way to production.
We relentlessly solve problems. We win together.
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